APPENDIX H

OPERATING SCHEDULE

STEPS THE APPLICANT INTENDS TO TAKE TO PROMOTE THE LICENSING

OBJECTIVES:

General

1.

The premises will promote the four licensing objectives though its community-
focused, food-led operation, with responsible management and staff supervision at
all times.

Events involving live music will be small-scale and occasional, typically consisting of
acoustic or low-level amplified performances. These will be carefully managed to
ensure minimal impact on the local area.

Although alcohol will be available on and off the premises: Sunday to Wednesday:
09:00 — 16:30 and Thursday to Saturday: 09:00 to 22:30, the enforcement we will set
out on the premisses will not make it possible to drink on the premises un

til 12:00 on any day, and due to the deli closing at 16:30 off licence activities will stop
then. However if customers would like to take home unfinished bottles of wine after
16:30 we will allow that under our off-licence timings. We will enforce these rules as a
business to achieve our licensing objectives.

The layout and operation of the premises will support safe and orderly behaviour,
with clear access and egress routes maintained.

Staff will be trained to understand their responsibilities in relation to the licensing
objectives, including the responsible sale of alcohol and awareness of potential
nuisance or disturbance.

The premises will maintain a welcoming, family friendly environment, where food is
always available and alcohol is not the primary focus.

Management will take a proactive approach to identifying and addressing any issues
that may arise, and will work with local authorities and the community to ensure the
premises operates responsibly at all times.

The prevention of crime and disorder

9.

The prevention of crime and disorder will be promoted through responsible
management and staff supervision





